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The Review publishes studies and research in the

following fields:economics and administration sciences

A guide for contributors

1-An article submitted for publication should be written in Arabic or
English or Frensh .it should not exceed 20 pages in length ,inclusive
of figures ,drawing ,table ,appendixes ,and references.

2- The contributor must state in writing that the article submitted was
not published befor and is not under consideration by any review.
3-The Review reserves the right to omit , summarize ,rewrite any
sentences in the submitted article that do not suit its house style .

1-  Upon the publication of his/her contribution, the writer receives
a copy of the review in which the contribution is published.

2-  Contributions should be tybed on one side of paper.simple
spaced and with 4,5cm(one;inch)margins;it should be in Microsoft
word (doc) format and traditional Arabi with 14pt font for Arabic and
12pt times new romain for English;French.

3- Two abstracts, one in Arabic and another in English ,are
required, each should not exceed 150words .

4-  Contributions should follow the appropriate methodology used
in their individual fields.they should also follow one of the following
citation and documentation styles;the MLA style or the Chicago style
in the humanities(MLA Style Manual and Guide to Scholarly
Publishing ;The Chicago Manual of Style),the APA Style in the Social
Sciences (the Publication Manual of the American psychological
Association)

- All correspondence related to the review should
be addressed to :

remah@remahtraining.com  or khalidk 51@hotmail.com
tel : 00962795156512 or 00962799424774

www. remahtraining.com



Consultative Board

Prof Francoi Bono French
ProfJean piere Detrie French
Prof Wiliam antonie USA
Prof Philip Jamas USA
Prof OKIL Mohamed Said King fehad university KSA
Prof Abedelhamid manaa elsayeh snaa university YEMEN
Prof Mahmod elouadi Zarka university JORDAN
Prof Abedrazzak chahada Zaytouna university JORDAN
Prof Abedsalem abou kohf alexandrie university EGYPT
Prof Ramadan charah kawait university KAWAIT
Prof Haidar Abbas Damascus university SIREYA
Prof Farid kourtel skikda university ALGERIA
Prof Belgacem Madi Annaba university ALGERIA
Prof Bouacha mibarek Constantine 2 university ALGERIA
Prof Kamel Rezig blida2university ALGERIA
Prof Benhassine Nadji Constantine2 university ALGERIA
Prof Touhami Brahim Charija University UAE
Prof Abedelhafid Belarabi Sciences and Tecnologie university UAE
Prof Ramez TANBOR jinan university LIBAN
Prof Dreman Souliamane Dahok university IRAK



Sl oy

O ZJL%S\KQJE JS\.&AM‘;&LA”:) CJ@}&J\ lo.%?
31 ) &y pazenadl dralod) Oledw Cils o ypSU1 (695 Sees S 8ygS)
3 e Al B AaSol a3l
ol o) dnalr by el 3 Jer SW)

58. . akes Lty ool Sl il b AN ey B 11 A6 1 49
O Rkl sU daslr gyl ed Jo dgemmal il Olaghw Wiy jeSUl

71......... il > oYl ded) Golows B lebaial) 80U U1 il y9
P 3uSCSC daolr o JUT §yeSu)
93 ... Byl Sged) B Sy gl o piows B (g il JWI ply 593
S Lls drel> slowl (63991 Lildes Luslys
115, 508w ¥ g dnganl) Slugdl ool sl B gyIoY o Sadt
Sl 3uSCSw Al iade g olgl) 8)sS)

135 i) &y e donell il > L ghas BTy Lgadly iyl Jgul) B Al ol
Byl 1 Cidaw dasl G ogs ygSUl

154.............. By odB) B Leaza) ity b (B Jofizenad) B8liny SIS
L Sl yas: Gnslr S5 i 1 S0
169....... SApd) (aryed) Lt Dl Ay Ol Loy e Ty Cladsd) 834
Jupel FI I PP bi,d o 139,10
188 Sl sladyl b BBl sLad) i Jo
Bl Lo oy o Jo ajly LBl dawgall B Asladl B3l 3y
204, P aps duwes b B3 jam Dl dulyd

L sndl el Aol D! s ok doses S



ZJL%]\ lgjaa Jfl.&ﬁ SRS ‘59 LRy939 CJ\SJ..:J\ w}?
Olodw Lk Jo ysSU) (590 domes Jgur 895!
31
S B Slaglly SASEN ol ] ol gy 31 gl (3 S g AW ol o
) Ay 8 ol e Y OISy W L (35 sial) Bl Olaglakl 3302 3l T g Al )L
GG Sl Sl o Seie Jly DS S e I e el 38 Bslazaly Bppall sl
UM (s ol e a5k slly SIS BaSem pagda iy Ay LA S Slhee 3 Al Sl
G gLal Clmoly el SISy sl ol g Codeisd) gl Spde Ly SN G S0 2 o A
U 3 WAl oS (Sl e ) olas was shally GSIU Gy B8 B serd) iy 1S )
Imhae Ol Je agd! JD s paile \,.1,_,.4 Al ﬁ;\.@, 322 e bl fam 3 ‘tt@u o )las
S Flas Bl G waSed) Bl (o3l Jgll e el cnioy ui STl sdn 2if 1Yy SO
S LY UL sV Bl il O ) o) s A5 ol Blal 32 5 4y asiall B3 i
& Sloslly Slrliza¥) ol A3 Y LT S Ledley A Al Jols 4B oWl W sl
U L) o

Abstract

The financial crises, which occurred in the recent years and led to the lose
of many companies, have arisen a very important matter which is related to the
quality of the accounting information advertised in the financial reports. Thus, it
seems to be necessary to look for another means to change this view and regain the
investors trust again through applying Corporate Governance of companies which is
able to make the policies of companies and strategies followed in decision — making
processes prominent. The nation of Corporate Governance of companies has
established to regulate the relationships between the managerial council in
companies, branch managers auditing committee, the cooperators and those who
have other relation with these firms. Due to the existence of a cooperative
relationship between the owners and managers, many problems have appeared.
These problems have focused on the opposite benefits, since the managers are
always trying to achieve their personal benefits to increase their gains and decrease
their efforts rather than giving benefits to the owners. To reduce such problems, a
number of countries have established basic principles for Corporate Governance in
order to protect all the other partners benefits which have a relationship with the
company.To achieve the aims of the present study, the research has been divided
into three parts. The first one deals with the theoretical notion of Corporate
Governance. The second tackles the agency theory and its relation to Corporate
Governance. The last part is devoted to conclusion and recommendations which the
researcher arrives at.
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ABSTRACT

This study aimed to verify the use of methods of governance undergraduate at the University
of Jerusalem, which reached the number of students (14000) students (Admissions and
Registration, 2010), staff and numbered (1117) Officer (Personnel, 2010) in order to access
the university to the high level up to the universities that are considered -civilized
(governance) of the priorities, is also considered part of the quality is the aspiration of the
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output of higher education. The study of the field through the results reached by the
researchers, that Palestinian society is a tribal society since the creation, and is small when
compared to countries of the world, and (governance) at the University of Jerusalem there but
not at the level required, in accordance with standards of governance (global), as they tend to
deal in solving the problems to the values and trends, more than one application governance
requirements and standards, usually take the customs and traditions in solving problems, and
there are trends (the parties), which plays a major role in bringing together the views and
solve problems, especially if the problem is between both sides of the same party, in addition
to that most decisions are ad hoc, despite the existence of a book by the personnel specializing
in the laws and regulations of the university (not a corporate governance), but that the nature
of tribal control over the use of systems of governance, whether at the level of students or at
the level of staff, results also showed that most of the staff at the university do not return to
the book of regulations and laws, or do not know what the texts, or do not know his presence
in their hands, and there are some items in this book are vague, or interpreted in a manner not
understood, as shown by results that the weakness of financial resources had a significant
impact in the inability to apply the laws and regulations, and building on the study
recommended the need to raise the level of application required for the standards and
requirements of systems of governance (good governance), such as good governance and
equitable solution of problems among students, and resolution of conflicts students if they
with each other, or with the staff in general or staff with each other, or with senior
management, without bias or discrimination, the study also recommended the need to find
sources of support material and put an end to Ousoliyn, and composition of the committees
secret to protect the university, as well as governance at the level of academics, and how to
deal with them and method of promotions and appointments and how to judge the efficiency
of staff in accordance with standards and objective grounds: such as the rights of workers, job
security, salaries and maintain the dignity of teachers through the salary provided by the
Higher Education Act (as staff) and commensurate with the level of living and good
governance in job satisfaction and how system of fees and ways of calculating compensation,
and paid according to law and justice in the application of the leaves, transparency,
accountability, integrity, and to clarify lines of authority, responsibility and methods of
communication and decision-making and publishing, and freedom of speech, and the use of
the system of incentives and rewards and reward and punishment, for students and staff.
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Abstract:

This study aimed to identify the role that contributes to the cultural change for
leaders and managers of the organizations in achieving management development,
and to achieve this goal this study targeted a sample of Algerian institutions, where
they were drafting a questionnaire placed on the sample represent the view of
leaders and managers of these institutions totaling 50 institutions. After unloading
the answers and analyzing results, study concluded that the leaders and managers, of
the institutions under study, have the ability to change and develop, and this based
on what they have the skills of communication, and the application of the concept of
empowerment and promote change and commitment to WHO's mission, and take
responsibility for the decisions taken, and the quality of work and the ability to focus
in pressure conditions, The study also provided some suggestions that would
develop leaders and managers Algerian institutions for more effective application of

the concept of administrative development.
Key words: organizational culture, change and management development.
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Abstract:

One of the most important wrought by global transformations of the
influence of radical management thought is a growing interest in capital humans, as
a strategic resource and energy mental and intellectual capacity and a source of
information and suggestions, innovations and knowledge underlying the overall
quality, so it has to be the need to respect human capital and investment abilities and
energies and employment and as a partner in the work is not a employee.We have
increased the need to make attention to human capital due to increased awareness of
the importance of organizations and banks, banks need to provide innovations have
a competitive advantage, which is owned and manufactured by competencies.
Keywords: Human capital, creativity and innovation, banks, development of
human capital
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ABSRACT

This research aims to know about Managerial empowerment, and its role in
organizational development of Public administrative enterprises of skikda,
we have used descriptive methode, by selecting a random sample (91)
employees, we have designed a questionnaire as a tool to collecte data, and
after applying the study’s tool upon the sample, the results indicated that
emporwrement leads to enhance the strategic importence of empployees, the
empoworement has a positive role on the bahavior and performance of
employees all that lead to success and devolopment of the organisation,
unless the empowerment in Public administrative enterprises of skikda
contributers to their devolopement by average degree .

The study recomended, the recessity of working on incressing awareness
and knowledge about empowerment notions, its importance and benefits to
both of empoloyees and top management, and trying to make training
sessions for managers about the subject.

Keywords: Managirial empowerment, organisation developement.
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Résumé :

Cette étude vise a diagnostiquer la réalité du développement du tourisme dans les
pays arabes a travers 1’analyse de quelques indicateurs touristiques dans ces pays,
puis chercher dans les problemes et les obstacles qui empéchent les processus de
développement dans l'industrie du tourisme dans ces pays, et ensuite passer a étudier
et a évaluer l'expérience de 1Etat algérien dans le domaine du développement du
tourisme a travers leurs stratégies et programmes de développement pour
promouvoir le secteur du tourisme. : Enfin, '®tude fournit des solutions et des
suggestions sur les problemes du développement du tourisme dans les pays arabes
notamment I'Algérie et qui permettra d'établir une industrie touristique tres
développé et d’améliorer la qualité du produit touristique arabe qui a un caractére
distingué et qui, s’il a recu une grande attention il sera capable d'envahir les marchés
touristiques internationaux et la concurrence sur les parts du marché. Par conséquent
il y aura des effets positifs sur le processus de développement et de promouvoir les

économies de ces pays en raison de l'importance du tourisme dans l'activité
économique et sa forte relation avec divers autres secteurs économiques.
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Abstract

Currently, the business world has quickly shifted to specialization. Thus, firms need to
be more efficiently applied in practice, and better utilized their resources and capabilities, and
understood decision processes. This can be achieved through having skilled staff and skilled
leadership that take into account internal and external environment. The current study aims to
understand the importance of competencies in the Libya's future. Hence, the researcher
designed and administered questionnaire to measure Libyan audiences' opinion about the
importance of competencies in Libya. The study has been applied in four cities in East Libya
(The territory of Cyrenaica). 808 questionnaires have been analysed by SPSS. The study has
revealed a number of results. First, the majority of Libyan stated that Government officials
who worked in Gadhafi regime must not work in the current Government. Second, a huge
percentage of Libyan people stated that any Libyan citizen, who wants to work in the current
Government, must has a necessary qualification for Government job. The study recommended
that it is strictly —necessary to re-select and re-appoint Leading cadreswho will lead the
country in the coming years.
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Service quality is considered to be one of the most modern approaches that have
attracted wide attention, especially in the consumer —oriented era. As a result,
service organizations were stimulated to work on identifying consumers’
expectations about the service they want as well as embodying them in real life and
looking for the dimensions on which the quality of services is based.All of this is
carried out, in order to reach out for the customer and satisfy him, which in turn,
leads to creating loyalty, increasing company’s share of market and attracting new
clients through positive feedback of already satisfied customers.In fact, during our
field study in the External Bank of Algeria, me tried to analyze the degree of the
effect and contribution of the service quality in fulfilling customer satisfaction and

the different criteria used by this latter to evaluate it.
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Abstract:

The importance of the study to determine ways to integration Algeria into the
knowledge economy, the knowledge society do not grow only within an
environment of knowledge and its role in the community and economy, and the need
to know has become more challenging, but the need to achieve sustainable
development through the attempt to account for the difficulties faced by Algeria in
the production of knowledge in light of rapid technological developments.

Key words: knowledge-based economy, Internet, Digital divide, electronic
commerce.
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ABESTRACT

This research deals with TQM in tourism sector. The problem that (how can
apply TQM in this sector and perform the satisfaction guest). A hypothesis is
taking up TQM in service hotel to improve the satisfaction guest.
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One of the important conclusion is that (there is an effect of TQM in
satisfaction guest).Finally the best recomme ndation that the management

hotel must be take care about the changes environment.
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The support in solving problem which face the X24
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Providing security during residency period. X25

Great varieties in the hotels entertaining means X26
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